
GMC Compliance and Monitoring Module Adoption Timeline
The following activities will enable Ginnie Mae Central (GMC) Compliance and Monitoring (C&M) Module stakeholders to be ready to use the 

modernized process and module, via the MyGinnieMae portal, during their next Field Review. See the GMC C&M section of the Modernization 

Initiatives page for additional information.

April 2024

Pause Reviews
Current FRC stops 

initiating new reviews in 

legacy system

April 2024

Training Materials
Publish C&M 

eLearning module to 

Ginnie Mae’s website

July 2024

Modernization Outreach
Conduct C&M training with 

Issuers and Document 

Custodians

June 2024

Initiate New Reviews in C&M
Issuers and Document 

Custodians will receive 

notification in advance of their 

review which will include further 

instruction and links to helpful 

system resources

April 2024

Transition Announcement
Announce the 

introduction of a new, 

Ginnie Mae owned, C&M 

system. Publish 

Modernization Bulletin on 

GinnieMae.gov

Ginnie Mae Central (GMC)

For questions, please email askGinnieMae@hud.gov or call Ginnie Mae Customer Support at 1-833-466-2435.

https://www.ginniemae.gov/issuers/issuer_training/Pages/modernization.aspx
https://www.ginniemae.gov/issuers/issuer_training/Pages/modernization.aspx
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