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Ginnie Mae Loan Matching Information User Guide

Introduction

The Loan Matching Information section of Ginnie Mae e-Access provides issuers with a
method to access |loan matching results data. Currently Ginnie Mae performs two types
of matching to loan level detail data:

e Case Number Matching — Compare case numbers of loan level recordsto

FHA databases and record the results. Existing loans already were matched to

FHA databases. Each month, new originations are matched to FHA databases

and the non-matches are made available for issuer review viathis application.
e |nsurance Matching — Compare five data elementsin the loan level record to

the FHA database. All five data elements must be found in the FHA database

for a“Match” to

be recorded.

Ginnie Mae makes matching results (i.e., reports of non-matches) available to issuers
through the “Loan Matching Information” link on the Ginnie Mae e-Access Selection
Menu. All issuers who have access to Web |EDS automatically have access to Loan

Matching Information.
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— e-Access
Logout Instructions Contact Us
» Issuer Feedback - Ginnie Mae Issuer Feedback Report
% Web IIS - Prepare/Submit Monthly Pool Data or SSCRA Data
» Web EDI - Prepare/Submit Loan Level Data
CI | Ck here tO » Web IEDS - Review Loan Level Exception Data
Open the L oan > » Loan Matching information - Access a Menu of Issuer Reports
Matching Main
M enu » Update e-Access User Information
» Change e-Access Password
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And the Loan File Download
: H © Case Mumber Match Report - 12/2003
M atChI ng M an ® |nsurance Matching Report - 1272003
M enu appears' Other Information
® User Guide

® Contact Us

Loan Matching Main Menu

You will seealist of al issuer numbers for which you have access to Loan Matching
reports. You also will see the reporting period for which datais available. It ispossible
that the Case Number Match Report and Insurance Matching Report will be for different
reporting periods, depending upon which day of the month you access the menu.
Generally, the most recent reporting period data will be available for Case Number
Matching at about the 20" of the month, and Insurance Matching data will be available at
about the 25™ of the month (these dates can vary somewhat).
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File Download

’“ Case Number Match Report - 122003
Report Type ® Insurance Matching Report - 1272003
Selections
Other Information
® Llzer Guide

® Contact Us

The issuer numbers display to confirm the issuer numbers to which your User ID has
access. Unlike Web 11S, the issuer numbers are not “clickable.” 'Y ou can choose the
issuer number for which you wish to download data after you select the Case Number
Match Report or Insurance Matching Report link. See “File Download” below for more
information.

Alwayslog out when you are finished. Use the Logout button in the upper right area of
the menu to log out of the application.
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File Download

There are two options available under File Download. Each is described in this section.
The downloadable files contain loan information, to allow you to identify records that did
not match. These loan records must be researched so that the data can be corrected for
the next reporting cycle.

Case Number Match Report

Vension 1.0

GINNIE MAE E-ACCESS
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Click on “Case .
File Download
Number M aICh FCase Murnber Match Repart - 12/2003 4 The date IS the
Insurance Matching Report - 1242003 repor“ ng perl Od

Report” . ..

for the reports

Other Information

® User Guide
® Contact Us
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Repart ID: LL-0570 Case Number Matching Report el
Mew Pools
To download a comma seperated values file (csv) containing exceptions for
this reporting cycle, follow the instructions below,

1 DOWHNLOAD INSTRUCTIONS
... andthis
1. Download the file by Right Clicking on the report narme below

Screen a‘)pears 2. Select Save Target As from the pop up menu

3. At the "Save As" window, Select a directory then Click on "Save”

to save the file in the selected directory. Thel’e |S one repOI’t

4. At the next window, Click on "Open” to open the file with your

spreadsheet application. for ea:h of your

Cage # Matching Report 1401 1203 issuer numbers
Case # Matshing Report_3an7 1201 @
that had at least

one non-match

The Case Number Matching Reports are available for download to your PC. The reports
are datafiles, know as Comma Separated Values (CSV) files. CSV files are recognized
by, and can be opened with, spreadsheet programs such as M'S Excel.

Follow the Download Instructions to save one file at atime to your PC. After saving a
fileto your PC, you may view it with your spreadsheet program. For a detailed
description of downloading, see “How to Download Reports’ later in this guide.

Loan Matching User Guide 4 January, 2004
Ginnie Mae e-Access



The Case Number Matching CSV files contain loan records which could not be matched
to FHA databases.

If there are no non-matched records (for all your issuer numbers) for a given period, the
following message will appear instead of the download screen:

Vensan 1.0

:m GINNIE MAE E-Access
-

== SINGLE FAMILY

—_—

Eoyarment LoAN MATCHING RIS S
Repart |0 LL-OB70 Case Number Matching Report December 2003
Mew Poals

Mo case number matching errors were identified for this manth.

Please check again next month.
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I nsurance M atching Report

Click on “Insurance

Matching Report” . .

Vension 1.0
GINNIE MAE E-AcCCESS
SINGLE FAMILY
Loan MATCHING MaiNn MENU Logout
1401 1640 2567 3350 3428 3509 3751 3850 3007
File Download
® Case Murnber Match Report - 122003
’“ Insurance Matching Report - 1272003
Other Information
® Llzer Guide
® Contact Us
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GINNIE MAE E-ACCESS
SINGLE FamiLy
LoaN MATCHING

Main Menu  Locour

Insurance Matching Report
[Decernber 2003)

To download a comma seperated values file (csv) containing exceptions for

this reporting cycle, follow the instructions below

DOWNLOAD INSTRUCTIONS

...andthis
screen appears

1. Download the file by Right Clicking on the report name below.

2. Select Save Target As from the pop up menu

3. At the "Save As" window, Select a directory then Click on "Save™
to save the file in the selected directory.

4. At the next window, Click on "Open™ to open the file with your
spreadsheet application

Insurance hiatching Report 1401 1203
Insurance Matching Report: 3907 1203 ‘

Thereis one report
for each of your
issuer numbers
that had at |east
one non-match

If there are no Insurance Matching Reports for a given month, you will see a message to
that effect. The only reason that no Insurance Matching reports would appear isif there
have been no insurance-related non-matches during comparison to FHA data.

GINNIE MAE E-ACCESS

SINGLE FAMILY
LoAN MATCHING

Insurance Matching Report
[December 2003)

There is no insurance matching report for this maonth, because no insurance

non-matches were found duting this reporting period

Please check again next month
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How To Download Reports

Downloading reports, for both Case Number Matching and Insurance Matching, isa
simple process. Instructions are provided on the download screensto remind you of the
steps. The description in this section uses Case Number Matching as an example, but the
steps are the same for both Case Number Matching reports and Insurance Matching

reports. As described on the screen, downloading is a simple process.

Vension 1.0
:M GINNIE MAE E-ACCESS
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LoaN MATCHING
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Guaranteed
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Repaort ID: LL-0S70 Case Number Matching Report December 003
Mew Poals

To download a comma seperated values file (csv) containing exceptions for
this reporting cycle, follow the instructions helow

DOWHLOAD INSTRUCTIONS
1. Download the file by Right Clicking on the report name below.
2. Select Save Target As from the pop up menu.
3. At the "Save As" window, Select a directory then Click an "Save™
to save the file in the selected directory.
4. At the next window, Click on "Open™ to open the file with your
spreadsheet application

Step 1.
Ri ght-C“Ck on the Case # Matching Repart 1401 1203

Case # Matching Report. 3807 1203
report nameto be
downloaded.

:M GINNIE MAE E-ACCESS
- i -
- SINGLE FaMILY
—
ey LoAN MATCHING Maiv MENU  Lagout
Report |0 LL-OS70 Case Number Matching Report Dece&nfsrp?uﬂgz

To download a comma seperated values file [ cev) containing exceptions for
this reporting cycle, fallow the instructions below.

DOWHNLOAD INSTRUCTIONS

1. Download the file by Right Clicking on the report name below

2. Select Save Target As from the pop up menu.

3. Al the "Save As" window, Select a directory then Click on "Save™
to save the file in the selected directary

4. At the next window, Click on "Open™to open the file with your
spreadshest application.

Stgg 2 Casze # Matching Rennt 1401172039
- Case # Matchi Cpen
Left-click on “Save B e tow window

Target AS” I Print Target [g

il
Copy,
Copy Shortcut
Paste
Add to Favorites...
Properties
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Step 3:
Select the directory
in which to save

your file, then

click the Save
button.

Government
Guaranteed

Repart I0: LL-0870

Versan 1.0
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Case Number Matching Report Mew Pools

To download a comma seperated values file [ csv) containing exceptions for
this reporting cycle, follow the instructions below.

File Download )

—La]xI|

0 I
2.5 —
Save in: esficcess Downloads d & £ B8
o B
H
™ |
=
File name: IEASEMATEH_T 401_1203_2131 j Save
Save as lype: IM\crosofl Excel Comma Separated Y alues Fils j Cancel s
rA

Remember or make a note of the file name before you saveit. Thiswill makeit easier to
find the filein your PC’'s hard drive directory.
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