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This publication will be used periodically to provide reminders or further information about Ginnie Mae
programs, as well as notification of upcoming training events or conference calls of interest to our Issuers.
Please note, APMs (All Participants Memoranda) will continue to be the formal communication device used to
announce and implement official policy changes to Ginnie Mae’s Mortgage-Backed Securities (MBS)
programs. If you have any comments or suggestions on how to make this publication more informative and
helpful, please contact your Account Executive directly.

Issuer Outreach Call

The next Issuer outreach call will take place Thursday, September 12, 2013 at 3:00 PM
Eastern. Please join us for updates on the Education Summit and Modernization efforts.
Click here to obtain the call-in details.

Ginnie Mae Online University

We are pleased to announce the opening of the Ginnie Mae Online University. The
University will be housed on the Ginnie Mae website and will allow our business partners
the opportunity to take Ginnie Mae training on their own schedules. During the
September 12™ Outreach Call we will provide a demonstration of the system and
registration instructions. We will roll out the first course “Introduction to Ginnie Mae”
following this call. Over the next few months, we will add four additional courses to our
curriculum.

Ginnie Mae Education Summit

As many of you are aware Ginnie Mae provides training several times a year at different
locations around the country. In November, Ginnie Mae will provide a more
comprehensive training opportunity here in Washington, DC, where program participants
will have the opportunity to meet Ginnie Mae’s leadership, discuss hot topics, provide
program feedback, and attend training. The event will take place November 18-22, 2013.
Please join us for this inaugural event. Online registration is coming soon.

Ginnie Mae Modernization

Within the next few months, Ginnie Mae will introduce new functionality within the
Ginnie Mae Enterprise Portal (GMEP). In order to access these functions, Issuers and
Document Custodians will need to obtain an RSA SecurlD token from their Security
Officer. See table below:

Functions Token Required
Request Pool Numbers No
Commitment Authority Requests Yes
Submission and Recertification of Master Agreements Yes
Submittal and Acceptance of Pool Transfers Yes

Security Officers will serve as the point of contact between Ginnie Mae and Issuer or
Document Custodian staff for the distribution of RSA SecurlD tokens. RSA SecurlD
token questions or issues can be directed to Ginnie Mae Relationship Services 1-800-234-
4662 (option 1) or communicated via an email to Ginniemael@bnymellon.com.

GINNIE MAE NOTES AND NEWS is published by Ginnie Mae’s Office of Issuer & Portfolio
Management. For more information, please contact your Account Executive or the Office of Issuer
& Portfolio Management at 202-708-1535.

This document is to convey program news and notes only. All terms and
conditions of the MBS Program are in the applicable Guaranty Agreement and
the Guide. Where there is any inconsistency between this document and the
applicable Guaranty Agreement or the Guide, the provisions of the applicable

Guaranty Agreement or the Guide will govern.
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